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EQUIFAX (CANADA) – END USER TERMS OF USE 

The End User agreement entered into by Agent and End User must include terms and conditions that align with the 
following requirements:  

1 The End User must agree to only use AML Assist for their direct business and in a manner that complies with 
applicable laws, including Canadian federal and provincial laws. 

2 The license granted must align with the license granted to Agent, including that  End User must agree that it will not: 

(a) resell, transfer, distribute or otherwise give any third party access to AML Assist; 

(b) assert any intellectual property right claim or other interest in AML Assist; 

(c) assign or otherwise transfer any of its rights to use AML Assist. 

3 The End User must agree that it will: 

(a) align with the flow-through obligations related to warranties, representation, disclaimers, indemnifications and 
liabilities set out in the body of this Agreement as between Equifax and Agent;  

(b) obtain an individual's consent to receive from and disclose personal information to Equifax as outlined in the 
Agreement; 

(c) keep all information, data and documentation relating to AML Assist, including any account codes and 
passwords used to access AML Assist secure and confidential; 

(d) securely destroy or delete information received as a result of AML Assist when it no longer has a need to keep 
it; 

(e) allow Agent, in person, but no more than once in any year unless the End User is in breach of the End User 
Terms of Use and by telephone or in writing at any time 

(f) provide the Agent with any relevant information and documents the Agent requests to respond to any question, 
investigation or audit by Equifax under the Agent Agreement; 

(g) give the Agent prompt notice of any change that occurs from time to time in the information it provided on its 
End User Information Form; 

(h) comply with any changes made to these Terms of Use from time to time as a condition of its continued use of 
the Services;  

(i) acknowledge that AML Assist are not guaranteed to be error-free or uninterrupted;  

(j) acknowledge that these Terms of Use may change from time to time to comply with applicable law; and 

(k) consent to Equifax and Agent sharing any information about the End User's use of the Services with the other, 
even if that information is otherwise protected under a written agreement between the End User and Agent 

 

 


